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MUNICIPAL
EXPERIENCE
IN EXCESS OF
25 YEARS

FOR MORE THAN TWO DECADES
WE HAVE BEEN OFFERING OUR
CUSTOMERS SOFTWARE DEVELOP-
MENT AND SUPPORT FROM A SIN-
GLE SOURCE.

HSH GLOBAL SOFTWARE is part of the HSH
group of companies which currently consists
of 10 companies with branches in 5 countries.

More than 3,500 municipalities, towns and
districts, federal states and several federal
ministries in Germany now benefit from our
software solutions. As the leading provider in
the field, we are your preferred partner for the
design of processes and interfaces.

OUR PRODUCTS ARE CHARACTERIZED BY
QUALITY AND INNOVATION.




WITH OUR
CUSTOMERS WE
SET THE
STANDARDS

With our in-house developed processes, we
set standards in terms of user-friendliness, mo-
dularity and investment security. Our products
reliably support our users in the technically de-
manding processing of processes.

WE CREATE
SOLUTIONS

Our customers trust in the quality of our pro-
ducts and the competence of our employees.
We provide a comprehensive package of spe-
cialist modules on the VOIS | platform we de-
veloped. Thanks to the modular structure and
the uniform technical basis, we cover almost
all areas of modern administrations, at any

TRAINING/
EDUCATION

Thorough training is the best prerequisite for
successful completion of tasks. Therefore,
please check your training requirements regu-
larly. Our staff will be happy to advise you in
order to create optimal conditions for the user
of the software in your administration. We re-
gularly offer in-depth updates and advanced
seminars. \Webinars on updates and current
important topics are also delivered constantly.

The close and lasting cooperation with users in
administrations of different sizes gives us the
basis for the development of our software. In
this way we meet the professional and tech-
nical requirements of the solution. With our
experience and competence, we are a reliable
partner for our customers, while we are wor-
king today on the solutions for tomorrow. In
this way, together we can optimally cover the
requirements for all daily tasks.

level. A consistent look and feel, the highest
degree of interoperability and an administra-
tion-friendly structure, simplify and accelerate
all administration processes considerably.

Our many years of experience are supplemen-
ted by cooperation in partnership with other
companies, institutions and authorities. Al-
ways with the aim of finding the best possible
solution.

SUPPORT

Within the scope of software maintenance
(SLA), we provide comprehensive support by
telephone, email and remote maintenance for
the use of our software in day-to-day business.
Additionally, we provide the complete execut-
ion of all updates of our products for custo-
mers in the context of our update services, if
desired.



CONTACT

HSH Global Software (Pty) Ltd.

37 Elsenham Crescent, Helena Hights | Somerset West | Cape Town 7130 | South Africa
Phone: +27 (0) 62 145 8051 | Email: info@hsh-global.co.za | Web: www.hsh-global.com

HSH Global Software Zambia Ltd.

Unit G28, Kambendekela House | Nkrumah Close | off Dedan Kimathi Rd | Lusaka
Phone: +260 97 5412775 | Email: info@hsh-global.co.zm | Web: www.hsh-global.co.zm



